
DEPARTMENT OF ALTERNATIVE SENTENCING 

• Department of Alternative Sentencing 
averages 1,048 cases per  month. 

• Alcohol/drug tests performed - 47,655 
• Community Service hours performed in 

lieu of payment of supervision fee - 7,000 
• Successful completions – 779 
 

#WashoeImpacts 
 

 



WASHOE COUNTY ALTERNATE  PUBLIC  DEFENDER 

• The Washoe County Alternate Public 
Defender assumed representation of 1,416 
clients in Washoe County District and 
Justice Specialty Courts, between January 
and July 2016.  
 
 

#WashoeImpacts 



WASHOE COUNTY ASSESSOR’S OFFICE 

• Appraisal Division completed just under 
13,000 building permits in FY 2015-16, 
which is an increase of approximately 18 
percent over FY 2014/15. 

• Staff attended 20th Senior Fest, which held 
5,000 visitors. Staff answered questions 
and gave out information. 

#WashoeImpacts 
 



WASHOE COUNTY CLERK’S OFFICE 

• Provided more than 8,300 copies of public 
records 

• Received 5,055 requests for board records  
• Assisted 13,855 customers with 

transactions 
• Issued 8,741 marriage licenses 
• Performed 478 civil marriage ceremonies 

#WashoeImpacts 
 



WASHOE  COUNTY  HEALTH  DISTRICT 

• Last year, maintained federal air quality 
standards for 364 days 

• Total of 1,058 Air Quality inspections were 
conducted at commercial/industrial facilities 

• Responded to 208 Air Quality complaints 
• 7,264 birth certificates & 21,464 death 

certificates issued 
#WashoeImpacts 

 



WASHOE COUNTY HUMAN RESOURCES 

• As of July 1, 2016, Washoe County had 2,676 
employees 

• Employee ages range from 19 years old to 76 
years old 

• There is a combined total of 24,990 years of 
experience  

• There were a total of 429 hires/rehires in FY 
2015/2016 

#WashoeImpacts 
 



WASHOE COUNTY JUVENILE SERVICES 

• On average, Juvenile Services has 1,000 open 
cases 

• Youth participating in work & youth 
employment programs provided nearly 11,000 
hours of service to Washoe County Park System 

• About 635 teen drivers successfully completed 
Traffic Safety School 
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WASHOE COUNTY LIBRARIES 

• About 150,000 people checkout books from 
Washoe County Libraries each month;5,000 
checkouts per day 

• 500 e-books are downloaded per day 
• 3,000 patrons use library computers each month 
• About 65 local students access free, live tutoring 

monthly 
 

#WashoeImpacts 
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WASHOE COUNTY MEDICAL EXAMINER 

• More than 4,000 death cases were reported to and 
managed by the Washoe County Medical 
Examiner during the recent fiscal year 

• The Regional Medical Examiner-Coroner’s 
Office serves 14 Nevada counties and 5 counties 
in California  

• Memory boxes, legacy prints given to grieving 
families 

#WashoeImpacts 
 

 



WASHOE COUNTY PUBLIC DEFENDER 

• Public Defender’s Office held attorney training 
sessions for public and private attorneys  

• Interns/volunteers assisted attorneys and clients 
a total of 3,369 hours  

• Partnered with the Reno Bike Project to help 
overcome transportation barriers in the court 
system 
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WASHOE COUNTY RECORDER 

• 157,565 real estate documents were 
recorded in FY16 (70 percent were 
recorded electronically ) 

• Efforts continued in FY16 to accomplish 
critical goals specific to disaster recovery 
and permanent preservation of public 
records 
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RENO JUSTICE COURT 

• In FY 2015-16, Reno Justice Court Specialty 
Court programs handled 396 cases; 147 
graduated from program 

• Held 562 Specialty Court hearings offsite, allowing 
easy access to justice for some participants 

• Warrant Resolution Program cleared 804 
warrants on citation matters without an 
appearance before a judge 
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WASHOE COUNTY SECOND JUDICIAL COURT 

• More than 3,200 Washoe County residents 
appeared for jury service at the Second Judicial 
District Court 

• In the last fiscal year, the Interpreter Manager 
coordinated interpreter services for 
approximately 1,600 hearings 

• Last fiscal year, the Law Library served 14,439 
people 

#WashoeImpacts 
 

 



WASHOE COUNTY SHERIFF’S OFFICE 

• 71,000 patrol calls for service  
• 2,859 total arrests 
• 554 felony arrests 
• 560 DUI arrests, 73 of those Felony DUIs 
• 871 DNA submissions to the Crime Lab  
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WASHOE COUNTY TECHNOLOGY SERVICES 

• In FY 2015-16, Washoe County GIS added 
or updated more than 7,600 addresses in the 
public safety address database 

• Increase in radio traffic (215,393 calls or 5.4 
percent) year over year, with 177,058 or 82.2 
percent of the increase from first responder 
operations 

#WashoeImpacts 
 

 



WASHOE COUNTY TREASURER 

• Processed 594,000 property tax payments worth 
more than $473 million, which was distributed to 
local government agencies to fund vital public 
services 

• Processed 129,000 utility payments, almost $8 
million 

• 61 percent of transactions were processed 
electronically – up from 50 percent in 2010/11 

#WashoeImpacts 
 

 



AWARDS & RECOGNITION 

• Investigator J.J. Stallings was awarded the Zeal 
Award–Distinguished Member of the Criminal Justice 
System in April 2016 

• Investigator Stephanie Shuman was awarded the Zeal 
Award–Distinguished Member of the Criminal Justice 
System in April 2015  

• Chief Deputy District Attorney Kristin Erickson was 
awarded the Women of Achievement Award in May 
2016 
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AWARDS & RECOGNITION 

• The Washoe County Child Advocacy Center received the 
award for Outstanding Program in honor of superior 
cooperation and quality of service in the delivery of a 
child abuse prevention and treatment program 

• Deputy District Attorney Kathleen Baker received 
Individual Performance Award for her work representing 
Washoe County Child Protective Services (CPS) and 
volunteering with the Washoe County Foster Parent 
Program 

#WashoeImpacts 
 

 



AWARDS & RECOGNITION 

• Washoe County Regional Animal Services received the 
award for Best Businesses- Animal Shelter by the Reno 
News & Review 

• The Washoe County Crossroads Program won Best 
Category for Human Services at the National 
Association of Counties National Conference. 

• In 2015, the Washoe County Law Library won the 
Collaboration Award from Nevada Legal Services at 
the Champions of Justice Luncheon. 
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AWARDS & RECOGNITION 

• Nevada Legal Services’ Pro Bono Program Honors Second 
Judicial District Court Law Library Collaboration Award 
2015  

• Certificate of Senatorial Recognition presented to Second 
Judicial Court Law Library by Senator Dean Heller, 
October 26, 2015 

• The Patriot Award was presented to Nikki Berry, Director 
of Human Resources and Organizational Development, and 
Emily Reed, Self Help Center and Law Library Program 
Manager.  
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AWARDS & RECOGNITION 

• Washoe County Communications Division – 
Reprographics won the APEX  Publication Excellence 
Award for Public Service. 

• Washoe County Communications Division won a Public 
Relations Society of America Bronze Spike Award for Best 
Video for 2015 State of the County. 

• The Washoe County Budget Division received the 
Distinguished Budget Presentation Award for Fiscal Year 
2015-16 from the Government Finance Officers Association 
for the 14th straight year. 
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AWARDS & RECOGNITION 

• Certificate of Recognition presented to the Washoe 
County Law Library, 100th Anniversary, from the State 
of Nevada, Office of Governor Brian Sandoval, April 13, 
2015 

• Certificate of Commendation to Washoe County Law 
Library by Senator Harry Reid for the 100th anniversary – 
May 6, 2015  

• Alternate Public Defender Jennifer Lunt won a 2016 
Women of Achievement Award from the Nevada 
Women’s Fund. 
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AWARDS & RECOGNITION 

• Julie Paholke from Human Resources won the Patriotic 
Employer Award for her assistance in helping military 
personnel applications for employment and guidance 
through the background check process.  

• Judge Scott Pearson was named Politician of the Year 
by the Human Services Network of Northern Nevada. 
The award recognizes one elected official per year for 
their humanitarian work in the community. 
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AWARDS & RECOGNITION 

• Technology Services won Hannon Hill’s Best Use of 
COPE Award (Create Once Publish Everywhere) for 
the new www.washoecounty.us website, which 
recognizes the best design in reusing content across 
web pages and/or across applications.  

• The North Valleys Splash Park was voted Best of 
Aquatics 2015 for its one-of-a-kind public amenity that 
reflects the heritage of the high-desert area and can be 
enjoyed by tots and big kids alike. 
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